The name of your Restorative Justice Practitioner is:
Ipswich

Bury St Edmunds

Lowestoft

Constantine House
5 Constantine Road
Ipswich
IP1 2DH

West Suffolk House
Western Way
Bury St Edmunds
IP33 3YU

The Marina
Lowestoft
NR32 1HH

01473 260110

01284 758 230

01502 647880

Information for victims - download our
If you need help to understand this information in another language or in another format,
PowerPoint presentation.
including audio tape or large print, please call 08456 066 067.

www.suffolkyos.co.uk

What is Suffolk Youth Offending Service
(SYOS)?

Victim Support

SYOS works with children and young people who have been
dealt with by Police or Courts.
The aim of SYOS is to prevent offending by children and
young people. A key part of this is for young people to
recognise the impact of their behaviour, understanding how
others have been affected and how they can make amends
(where appropriate).

Whether you decide to take part or not, you can get help from
an organisation called Victim Support who offer free
confidential support to victims of crime. They can be contacted
on: 0300 303 0165 and further information is available on their
website www.victimsupport.org.uk

What is Restorative Justice?
Restorative Justice gives those directly affected by crime the
opportunity to communicate and agree how to deal with the
impact of the offending.

If you have on going concerns Suffolk Police can be contacted
through their main switch board on 101

It’s Your Choice
Taking part is completely voluntary and we will respect your
wishes at all times.

What do others who have participated in
Restorative Justice think of it?
“A quick understanding of our position was reached
and everything went very smoothly.”
“I had a letter from the offender which was
nice. Throughout the whole process I’ve been
informed and my personal views and wishes
taken into account.”

“I was pleased to hear of the progress the
[offender] is making”

Your Views
We know that being affected by crime can be an
extremely distressing experience and would like to
offer you an opportunity to share your thoughts and
feelings.

In our experience people who have participated in
Restorative Justice have found being able to express
their views a great help.

How You Could Get Involved
We have found that many of those affected by crime
are left with unanswered questions about why it
happened . Having the opportunity to get some
answers can help.
We also believe that it helps young people face up to
the consequences of their crime. You will be
contacted by one of our Restorative Justice
Practitioners who will offer further information on the
following:

Receiving a letter of apology/explanation written by the
offender and passed on to you by your Restorative
Justice Practitioner.
Sharing your views and asking questions via the
Restorative Justice Practitioner who will then share the
offender’s responses with you.
Meeting the offender face to face in a meeting
controlled and supervised by our Restorative Justice
Practitioners.

